
 

 

 

 

 

 
 

FULL APPRAISAL ORDER GUIDE 
Please Note: Spring EQ Wholesale will not reimburse partners for the cost of the appraisal. Appraisals should be ordered with the 
client’s credit card. 
 

https://www.clearcapital.com/spring-eq/ 

 

• Log in by creating your name and contact information, Clear Capital will activate your account within 24 hours or less. 
o Email: customer@clearcapital.com 
o Phone: (530) 550-2105 

 
 

 
 
On the entry screen after logging in, choose “Place Order”. 
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•  Click 1004 (Single Family Residence) or 1073 (Condominium) depending on property type. 
 

 
 

• Select the appropriate Full Appraisal Product (1004/1073/1025) under the Suggested Products 
o 1004 – 1 Unit Property 
o 1073 – Condominium 
o 1025 – 2 Unit Property 

• Select – Borrower Credit Card 
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 Complete the order screen:  

• Enter the Spring EQ loan number as the “Tracking ID” 

• Select “Pre-funding Decision” as the “Purpose for Order”  

• Click Continue 
 

 
 

Complete the Place Order Screen 

• Click “Submit Order” 
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 A Pricing Summary screen will pop up. 

• Click “OK” 

 
 
A Place New Order Confirmation Appraisal screen will appear. 
 

 
 
An email via will be sent to your Borrower from Clear Capital via Stripe with an invoice. The order will remain on hold until the 
payment has been made by your Borrower using their credit card.  
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An Invoice from Clear Capital is sent to your Borrower via email.  
 

 
 
The Borrower clicks “Pay this invoice” and the screen below will appear. The Borrower will enter their credit card on the secure 
screen.  
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