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Expectations after registration: Communication, Documentation, Process to close

Communication: We have a team of folks working to get your loan approved! Your Account Executive worked to get
you approved as a Broker, and now our Account Manager will work with you to get your loan approved!

Your Account Manager keeps you in the loop with daily email updates regarding any required documentation,
appraisal orders needed, and the steps towards loan approval.

e You will receive daily emails noting where we are in the process and what documentation is needed to keep
things moving

e |f something unplanned arises, expect a phone call. We believe a quick call allows us to get on the same page
quickly and keeps things moving

e We can’t do it without you, if you want us to communicate through one of your associates, just let us know!

Documentation: Our Broker Portal allows you to upload your borrowers documentation directly to the specific
condition. Our Account Manager is notified when you upload documents, they will view the document and will mark
them as “received” to let you know we’ve got it! When we have the documents required, the Account Manager will
submit your loan for Underwriting Approval!

Process to close: Our Account Manager works with you from “Application Registered” to “Closing”!

Getting to approval after registration is as easy as 1, 2, 3. Here’s how our process works:

1. You and the Borrower each complete the E-sign process, you will see the Intent to Proceed Dates
populate on the right side of the Broker Portal when completed (see below).
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2. Once the Borrower(s) “Sign and Submit” to complete the e-sign process you may upload your
documents directly to the specific condition by clicking the green “Upload” button shown below.
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Provide copy of most recent morigage statements for all properties owned Open Borrower O D
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license, 1D, or US passport

Provide current home hazard insurance policy. This is refemed to as the declarations page and can be requested from your insurance Open Bormower 0 @ 0

agent. This document should include agent's contact info, coverage amount, and annual premium paid. Please ensure you are providing a

policy that has not expired and the insured value covers the sum of your exisfing 1st mortgage and your proposed loan amount with
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Loss Payes for HOI and Flood (if applicable) must be provided prior to closing Open Spring EQ O D

In order to include income from investment properties you must provide documentafion of expenses for these properties. Provide Open Borrower Andy America O D

evidence of faxes and insurance for any and all properfies isted as income sources on your application. [INSERT list of properties

3. When the required documents have been uploaded to the conditions our process jumps in and
reviews the file for Underwriting Submission, when ready the loan is submitted for Underwriting
review. If we are missing documentation needed for the review our Account Manager will reach
out to let you know.

We keep you informed along the way through daily emails noting the open items needed, progress into
underwriting and clear to close!
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Great News, your loan is Clear to Close!

Re: America - Loan xoomx111

Hi Broker,

Your Account Manager will be reaching out to schedule your loan closing.
Thank you,

The Spring EQ Team
(215) 302-3850

Need help or have a suggestion? Let us know by emailing your Account Manager!

Thank you for your business, we look forward to working with you!



